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Overview of Telecommunication Regulation:
1.1 Regulator Objective,

1.2 Regulatory organizations,

1.3 Regulatory Process &

1.4 Principles for effective regulations

1.5 Best Practices of Regulators

Interconnection Principles and provision in Telecom Act & Regulation

Principle of separation of Accounts for Telecom provider offering a multiplicity
of Services

Role of NTA in Regulation of tariff and in settlement of disputes between
consumers and service providers.

WTO document on Telecommunications Regulation Reference Paper (TRRP)

Principles of Unbundling: Local Loop Unbundling, Shared Access & Bit Stream
Access

Provisions in Telecom Act/Regulation & RTDF for provision of Telecom
Services in rural areas of the country

Redressal of Consumers Complaints.
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